INSTALLING THE ZERO PLAN®
DEALER SALES TOOLS - VIA WEBSITE

The Zero Plan® Dealer Sales Tools contains everything you will need to begin using The Zero Plan®! After installing the
Dealer Sales Tools on your PC, you will have access to Training/Reference Guides, Help & Troubleshooting Tools, FACT

Sheets, Sales Aids — and most importantly — The Zero Plan® Forms Builder. The Forms Builder is a self-contained

PDF forms generator that you will use to complete and print all the required documents for your finance transaction.

To download and install the Zero Plan® Dealer Sales Tools on your PC, follow these simple instructions:

» 1. Remove/Uninstall Old Version(s) of Dealer Sales Tools from

Windows 7

1. Open your Windows Control Panel

a. Press Windows+R on your keyboard to open the Run dialog
b. Type control panel inthe empty box
c. Click OK

=7  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,

[ ontrol panl v

Cancel Browse...

.

2. Find your list of Programs & Features
Depending on your view, click on either:
a. “Uninstall a program” if in Category View -or-
b. “Programs and Features” if in List View

Programs

I;?‘- ‘

Y Get programs

_or.

Bl Programs and Features

3. Find ZERO Plan & click UNINSTALL
a. If sorted alphabetically, it should be at the bottom.
b. Highlight the program, then click Uninstall above the list
c. Follow the prompts to complete the uninstall process.

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change,
or Repair.

Organize *  Uninstall

B= - .@'.

Repair
Narne

Uninstall this program.
<&, NVIDLA, Drivers

B MWVIDLA niews Desktop Manager
3 Realtek High Definition &udio Driver
& Spark 2.7.7.810

B Teams Machine-tivide Installer

= Tvalue §

& virtualCloneDrive

ﬁ!\;"isual Studio Tools for the Office system 3.0Runtime
EZERO Plan - Dealer Sales Toals (Jun 2018)

Publisher

MNWIDLA, Corporation
IWYIDIA Corporation

Ignite Realtirme

Microsoft Corporation

Elaborate Bytes
Microsoft Corporation
Universal Lenders LLC

Windows 10

1. Open your Windows Settings
a. Right-click on the Windows Start Icon
b. Then click Settings

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

3. Find ZERO Plan & click UNINSTALL

a. If sorted alphabetically, it should be at the bottom.
b. Highlight the program, then click Uninstall above the list
c. Follow the prompts to complete the uninstall process.

m ZERO Plan - Dealer Sales Tools (Jun 2018)

6.0.1

Uninstall
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INSTALLING THE ZERO PLAN®
DEALER SALES TOOLS - VIA WEBSITE

» 2. Loginto The Zero Plan website
e From the PC that you wish to load the program onto, Visit theZEROplan.com .

e Sign In with the user name and password.
o User: DLR9950 Password: UL9950

The Zero Plan: by Universal Lender X +

&« ® C & O & thereroplan.com ee w Search X h'e * @ © »

Business PartnerLogin  User DLR9950  Password  UL9950
ey ﬁﬁo e Forget Password? Need ong?

29 2 The ZERO Plan®
0% Payment Solutions

» 3. Scroll down to “Install-Update ZERO Plan Programs”

e After you are logged in, you will be at the Business Partner Pages.
e Scroll down towards the bottom of the page to find “Install-Update ZERO Plan Programs” and click on it.

FERO Plan® Partners

Overview of the ZERO Plan® and Universal Lenders LLC

Trouble Shoot ZERO Plan Program Problems

ZERO Plan® Training Material and FACT Sheets

Current Program Guidelines, Retailer Fee Schedule and ZERO Plan News
ZERO Plan Menu- Increase Revenue With Payment Presentations
Agent/Administrator Resources & Enrollment Documents

Install-Update ZERO Plan Programs )

E-Contracting - Partners That Integrate With The ZERO Plan

Page | 2


http://thezeroplan.com/
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» 4. From “Install-Update ZERO Plan Programs” Menu
e Click on Download-Update Standard ZERO Plan Programs to begin the update.

o (Ifyou are using a special Administrator-sponsored finance program, use the Administrator-specific download link instead
of the Standard program).

Install-Update ZERO Plan Programs Back to Partner Homepage »

The ZERO Plan Programs consist of a FormsBuilder which is used to create the ZERO Plan installment agreement and a folder of useful retailer
resources such as current fees and guidelines, training material, and much more. After the download is complete two icons will be added to the
workstation’s desktop to access the down loaded programs.

The ZERO Plan FormsBuilder utiizes the Adobe PDF Fillable Form Technology so vour workstation needs to have the Adobe Reader version 5.0 or
newer loaded as a program. We have provided a link below to download the current version of Adobe Reader for FREE.

The First Step is to download the Adobe Reader program prior to installation or the update Only if you have a version older than 9.0
The Second Step is to print out the Step By Step Instructions. Click and Print prior to running the program.

The Third Step is to click on the “Download-Update ZERO Plan Programs” link below to begin the downlead. Any clder versions wil be
removed as part of this update or installation.

“lick on the GWC Program option OMLY IF you are financing & GWC policy under the ZERO Plan GWC Program =

» Step 1. Download-Adobe Reader(Optional)
» Step 2. Download & Print-Step By Step Instructions

L Step 3. Download-Update Standard ZERD Plan Programs

OR Download-Update GWE Only FERQ Plan Programs

» 5. Open/Run/Save the setup.msi file

e Depending on your Windows version and/or Browser settings, you should get a Windows dialogue box
asking you to either Open/Run or Save the file. If you are given the option to Open or Run the file, do so.
e Otherwise, Save the setup.msi file to a location on your computer, and remember which folder you saved it
to. It may automatically save to your Downloads folder. After it is downloaded, click on the setup file.
e Below are step-by-step instructions for the 3 most common web browsers. (Other web browsers will have
similar steps that you should follow accordingly):
o Internet Explorer

o Google Chrome
o Mozilla Firefox

e Internet Explorer:
1. Click “Run”.

Do you want to run or save setup.msi (5.35 MB) from thezeroplan.com? Save |~¥ Cancel
2. If you get a security warning, click the “Actions” button.
!3 setup.msi is not commenly downloaded and could harm your computer. Delete Actions View downloads
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e Internet Explorer (continued):

3. After you press ”ACtionS”, you will get Windows Defender SmartScreen - Internet Explorer

4. Press “Run anyway” to continue.

e Google Chrome:

a list of steps that you may take.

|gl This program might harm your computer
.

Publisher: Unknown
MName: setup.msi

Windows Defender SmartScreen reported that this pregram is not
commenly downleaded and is not signed by its auther,

If you received this program as an unexpected solicitation, link, or
attachment, it might be an attempt to fool you, We recommend that you
delete it.

—> Don't run this program
(recommended)

— Delete program
— Run anyway

What's Windows Defender SmartScreen?

1. The file should download automatically. If it does not, select a location on your computer to save the

e Mozilla Firefox:

file.(It will usually default to your downloads folder).

When finished, click the “setup.msi” icon that appears in B setupms
the bottom-left corner of your screen. (Or press Ctrl+) to : ' '
open your downloads history, then click setup.msi).

o)

If you get a Security Warning about the publisher [y

being unverified, press Run to continue.
The publisher could not be verified. Are you sure you want to run this
software?

Name: UA\Downloads\setup.msi
Publisher: Unknown Publisher

Type: Windows Installer Package

From:  UM\Downloads\setup.msi

Run Cancel

1.
2.

3.

Click “Save File”.

Select a location on your computer

to save the file. (It will usually default to
your downloads folder).

Opening setup.msi

You have chosen to open:

ﬁl setup.msi
which is: Windows Installer Package (11.8 MB)
from: http://www.thezeroplan.com

Would you like to save this file?

After the download is finished, press the '

download icon in the top-right of your screen X Bd@ x ¥ @6 » =

(or press Ctrl+J to open your downloads history).

| Display the progress of ongoing downloads (Ctrl+J) |
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e Motzilla Firefox (continued):

4. Click (or double-click) Y Library
the Setup'ms| f||e that you ﬁ- Organize * O Search Downloads Clear Downloads
just downloaded. » Orisoy G setupmsi
i Downloads y -
11.82 ME — thezeroplan.com — 11:50 AM
> Tags

s o Al Ranbmarke

5. If you get a virus warning,

-

Open Executable File?

Press OK to continue.
® "setup.msi” is an executable file. Executable files may contain viruses or other malicious code that

could harm your computer, Use caution when opening this file, Are you sure you want te launch

“setup.msi”?
6. If you get a Security Warning about the Dpen File - Security Warning
publisher being unverified,
. The publisher could not be verified. Are you sure you want to run this
press Run to continue. software?

Mame: UA\Downloads\setup.msi
Publisher: Unknown Publisher

Type: Windows Installer Package

From:  UM\Downloads\setup.msi

Run Cancel

» 6. ZERO Plan Installation Wizard

Once the installation begins, you will see the Installation Wizard WELCOME Screen.
o Press NEXT to continue, followed by INSTALL on the second screen.

7§ ZERO Plan - Dealer Sales Tools (Sep 2019) Setup T X | #& ZERO Plan - Dealer Sales Tools (Sep 2019) Setup 3

Welcome to ZERO Plan - Dealer Sales Tools (Sep 2019) Setup Advanced Installer Ready to Install Advanced Installer

Welcome to the Wizard for ZERO Plan - Dealer Sales Tools (Sep 2019) The Setup Wizard is ready to begin the ZERO Plan - Dealer Sales Tools
Setup. (Sep 2019) installation.

Collecting information +/ (Collecting information

Click “Install” to begin the installation. If you want to review or change any of your

installation settings, dick "Back®. Click "Cancel” to exit the wizard.
ety The Setup Wizard will install ZERO Plan - Dealer Sales Tools (Sep 2019) on your i = Pr K » LI
9 computer. Please dick Next” to continue. &

Finalizing installation

Preparing installation Preparing installation
Finalizing installation

I

i

!

)

<o

After you press the Install button, you will see installation progress as the filed are copied onto your system
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» 7. FINISH Installation

When installation has finished, you will receive a final window with option to Launch ZERO Plan as you finish.
o Leaving the option selected will bring up a tutorial on using the Forms Builder.
o Press FINISH to close the installation wizard. Installation is complete.

i:§ ZERO Plan - Dealer Sales Tools (Sep 2019) Setup z X

ZERO Plan - Dealer Sales Tools (Sep 2019) Setup Complete Advanced Installer

Click the "Finish” button to exit the Setup Wizard.

Collecting information
Preparing installation
Installing

Finalizing installation Launch ZERO Plan - Dealer Sales Tools (Sep 2013)

» 8. Using the ZERO Plan Dealer Sales Tools and Forms Builder

On the Desktop of the workstation you will see two ZERO Plan® Icons like the examples below. ZERO Plan Tools is a

folder containing resource material. The icon named ZERO Plan Forms Builder is the program to use to create the
ZERO Plan forms.

EH | ‘.:.
» Click on ZERO Plan Forms Builder > B- BB bbb b b b ii POF

ZERO Plan | *£erd'Plan

» For instructions on how to store your dealer information into the Forms Builder so Dealer Tools g.jliﬁT-E.r' |
] el
that you do not have to re-enter it each time, please see the tutorial on Using the v5.0.pdf

5
Forms Builder, which is located in your START Menu under ZERO Plan — Dealer Sales ToolS?

Windows PowerShell i

Windows System

ZERO Plan - Dealer Sales Tools (Sep 21

| | Email Universal Lenders (The ZER(

Using the Forms Builder

T 2680 lon Destr Tl YOUR INSTALLATION IS NOW COMPLETE !

B ZERO Plan Website
+ Apps

ﬁizcjj pcrobst DC WELCOME TO UNIVERSAL LENDERS
I Adobe Acrobat Distiller DC AND

¢ pock THE ZERO PLAN!!!

Search programs and files
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